Waste Services Social Research. P

Findings are based on a phone survey (n=400) and six online focus groups with Moreland

Moreland residents, conducted by Colmar Brunton in July - August 2020 City Ce

Moreland’s love for Food and Garden

Organics (FOGO).
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o» FOGO is popular with Moreland residents.

How Moreland thinks about recycling.

Recycling is important to ...

... protect our marine 90%
environment N
... protect the natural 889%
environment ?

... re-use materials in new

products 82%

= Strongly disagree m Strongly agree o» Nine in ten residents with a FOGO bin like or indeed love having it, and
use it often.

©» Moreland residents are an environmentally-minded bunch. o» Five in ten residents without a FOGO bin would like to have one.

o» The importance of proper recycling practice is well-recognised.
@ I like to compost using that bin. I've got nowhere

o» The most commonly held perceptions about recycling relate to its role

in protecting the environment and the manufacture of new products. else to put things like stalks and trimmings.

Diverting waste from landfill. Support for fourth bin

Is the 4% bin for
glass a good idea?

o» Overall, Moreland residents are highly committed to diverting waste

from landfill o» Seven in ten residents think that the 4™ glass

recycling bin is a good idea. Only one in ten think
itis a bad idea. The remainder are undecided.

Regular o Over six in ten residents have a FOGO bin and use it regularly.

FOGO users  op Nearly seven in ten show very high levels of knowledge about what
should and should not go in their recycling bin. o Common concerns relate to having enough space

o» However, Council faces some challenges in promoting good to store four bins at home, and confusion over

68% recycling practices as a social norm and building trust in the what goes in which bin.
: recycling process. o» Households that use little glass feel that the 4™
Recyihng bin is unnecessary and are unwilling to pay for it.
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Whatever it takes to save something on this planet, give me the solution vest =Dbunno - No

and I will do it’

I don’t trust that things in the bins are going to be recycled ...
I don’t trust the system, I put things in the bin and feel it’s

going to end up in the ocean

FOOD & GARDEN
ORGANICS

GARBAGE

Common Contamination Conundrums.

Is it OK to recycle ...

Recycling in plastic bags o» Moreland residents may be environmentally minded, but some still struggle to

know what should and should not go in their recycling bins.

Soft plastics o» By far the most common areas of confusion relate to soft plastics.
o Two in ten Moreland residents perceive that it is acceptable to put soft plastics
) ) in the recycling bin, including recycling contained in plastic bags.
Clothing/textiles 4 T ) )
o» These findings align with other research done across the state. Surveys
conducted for organisations such as Sustainability Victoria confirm that soft
Nappies 4 plastics are the biggest area of concern for recycling.

=Yes " Don'tknow ®=No

ﬁ It’s education, when I first moved to Australian I assumed that all waste went in the

bin in a bag ... but someone pointed out to me that you don’t recycle plastic bags.
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